LEARNING & ORGANIZATION
DEVELOPMENT

uke

HUMAN RESOURCES

2023 PROFESSIONAL DEVELOPMENT COURSES

Hello, Springt

Click a course title to register!

MONTH DATE COURSE TITLE
JANUARY 24 Communicating with Diplomacy & Tact |
24%* Project Management: Applied Essentials
24 Raising Accountability while Managing a Hybrid Team
25 Moving from Peer to Supervisor
25 Personality & Effective Communication
FEBRUARY 8+ Sit Lead 11®: Managers' Role in Growing Employees
15 Resilience: Building Skills to Endure Hardship and Prevent Burnout
15 Navigating Challenging Personalities
16 Keys to Supervisory Success
22 Train the Trainer 1: The Basics of Training [NEw|in-person]
27 CliftonStrengths Finder: Discover Your Greatest Talent [new|
28* Crucial Conversations®: For Mastering Dialogue
MARCH 6 Fundamentals of Coaching
7 Managing Multiple Priorities
9* Sit Lead II®: Self Leadership - Growing Your Career & Self Awareness [new|
20* Emotional Intelligence
22 Train the Trainer 2: Designing Training (new|(in-person]
28* Dimensions of Management
APRIL 4 Communicating with Diplomacy & Tact |
4 Moving from Peer to Supervisor
6 Raising Accountability while Managing a Hybrid Team
10* Facilitate Virtual Learning [new|
18 Feedback Fundamentals
19 Leading Through Generational Differences (New|[iw-person|
19 Transformational Leadership
24%* Project Management: Applied Essentials
26 Train the Trainer 3: Instructor-Led Training & Platform Skills [NEw] (in-person]
27 Managing from the Middle

Keys to Supervisory Success

Navigating Challenging Personalities
Managing Multiple Priorities
Communicating with Diplomacy & Tact II

Leader as Coach

CliftonStrengths Finder: Discover Your Greatest Talents [new|

Personality & Effective Communication

Crucial Conversations®: For Mastering Dialogue

Valuing Differences [new|

Sit Lead lI®: Self Leadership - Growing Your Career & Self Awareness [New|

*Indicates a multi-day course



https://duke.qualtrics.com/jfe/form/SV_blLWFsMlABkBTtr
https://duke.qualtrics.com/jfe/form/SV_db2Bx0tHw2gEWBn
https://duke.qualtrics.com/jfe/form/SV_3jxeFBKI6zSV1T8
https://duke.qualtrics.com/jfe/form/SV_72N7TV9XtPwLPhz
https://duke.qualtrics.com/jfe/form/SV_9yippRH1wyDRpat
https://duke.qualtrics.com/jfe/form/SV_9M0yXr8K3iwhtmR
https://duke.qualtrics.com/jfe/form/SV_72rTevNQDosns33
https://duke.qualtrics.com/jfe/form/SV_1zG1QdiGidv1GmN
https://duke.qualtrics.com/jfe/form/SV_7TCLr4eub0C7I5D
https://duke.qualtrics.com/jfe/form/SV_3xSfnVjO2e0O8om
https://duke.qualtrics.com/jfe/form/SV_80x4aicYeA2fQIm
https://duke.qualtrics.com/jfe/form/SV_dbSEd1twoa18gWp
https://duke.qualtrics.com/jfe/form/SV_b8c6pi55ueKmLjL
https://duke.qualtrics.com/jfe/form/SV_2mfTkSSv72mGAhT
https://duke.qualtrics.com/jfe/form/SV_42gjRGVVQeswWnY
https://duke.qualtrics.com/jfe/form/SV_5cfSWs2TgaFheD3
https://duke.qualtrics.com/jfe/form/SV_1Mp45jxLTC3yeTc
https://duke.qualtrics.com/jfe/form/SV_5cMxj96Hx6jj1ul
https://duke.qualtrics.com/jfe/form/SV_blLWFsMlABkBTtr
https://duke.qualtrics.com/jfe/form/SV_72N7TV9XtPwLPhz
https://duke.qualtrics.com/jfe/form/SV_3jxeFBKI6zSV1T8
https://duke.qualtrics.com/jfe/form/SV_bCTvodTmjcyCQxU
https://duke.qualtrics.com/jfe/form/SV_4SDGpHyYu74h0eV
https://duke.qualtrics.com/jfe/form/SV_0BwaVTPAIzjFuK2
https://duke.qualtrics.com/jfe/form/SV_0D0L75jEEd4N0fX
https://duke.qualtrics.com/jfe/form/SV_db2Bx0tHw2gEWBn
https://duke.qualtrics.com/jfe/form/SV_eIHCm6AP8LasTB4
https://duke.qualtrics.com/jfe/form/SV_bxYNwcrwYP7AenX
https://duke.qualtrics.com/jfe/form/SV_7TCLr4eub0C7I5D
https://duke.qualtrics.com/jfe/form/SV_1zG1QdiGidv1GmN
https://duke.qualtrics.com/jfe/form/SV_2mfTkSSv72mGAhT
https://duke.qualtrics.com/jfe/form/SV_9vjDqQAg2fdHIWx
https://duke.qualtrics.com/jfe/form/SV_6wY0eDnGBBrKweN
https://duke.qualtrics.com/jfe/form/SV_80x4aicYeA2fQIm
https://duke.qualtrics.com/jfe/form/SV_9yippRH1wyDRpat
https://duke.qualtrics.com/jfe/form/SV_dbSEd1twoa18gWp
https://duke.qualtrics.com/jfe/form/SV_cC8kjzNBqqw7mhU
https://duke.qualtrics.com/jfe/form/SV_42gjRGVVQeswWnY

Duke

HUMAN RESOURCES

LEARNING & ORGANIZATION

DEVELOPMENT

2023 TECHNOLOGY COURSES

Technology

SPRING Courses

Click a course title to register!

MONTH DATE COURSE TITLE
JANUARY 18* Word Level 1 - Introduction
24* Excel New Users
FEBRUARY 7% PowerPoint Level 1 - Introduction
21* Excel Level 1 - Introduction
MARCH 7% Excel Level 2 - Intermediate
14+ Access Level 1 - Introduction
28 Excel Level 2 - Pivot Tables
30 Excel Level 1 - Formulas & Functions Basics
30 Excel Level 2 - Formulas & Functions Intermediate
APRIL 4* Excel Level 1 - Introduction
MAY 2% Microsoft Visio - Level 1 [new]
9% Excel Level 2 - Intermediate
23* Access Level 2 - Intermediate
JUNE 13* Excel Level 3 - Advanced

Access Level 3 - Advanced

*Indicates a multi-day course



https://duke.qualtrics.com/jfe/form/SV_d6DfHNZ77O1pmiW
https://duke.qualtrics.com/jfe/form/SV_cDgB2XFmwu0Wd6u
https://duke.qualtrics.com/jfe/form/SV_1MwabWuTGFtuLQy
https://duke.qualtrics.com/jfe/form/SV_3mcHJyizcNKUaPQ
https://duke.qualtrics.com/jfe/form/SV_0iY0LLLwG1Od6oS
https://duke.qualtrics.com/jfe/form/SV_cIx5erEIPqv8oUm
https://duke.qualtrics.com/jfe/form/SV_6JVASihLAutQtbE
https://duke.qualtrics.com/jfe/form/SV_ezZByk2CUS00ZJs
https://duke.qualtrics.com/jfe/form/SV_cFRjvIc48Vakkx8
https://duke.qualtrics.com/jfe/form/SV_3mcHJyizcNKUaPQ
https://duke.qualtrics.com/jfe/form/SV_a5fQ9lJcUEFjvrU
https://duke.qualtrics.com/jfe/form/SV_0iY0LLLwG1Od6oS
https://duke.qualtrics.com/jfe/form/SV_0HA3jjqgOdMoMKO
https://duke.qualtrics.com/jfe/form/SV_d6a6zjOOTLEQucm
https://duke.qualtrics.com/jfe/form/SV_6rjzz4KjO92RMto

Duke

HUMAN RESOURCES

2023 PROFESSIONAL DEVELOPMENT COURSES

Hello, Falll

LEARNING & ORGANIZATION

DEVELOPMENT

Click a course title to register!

MONTH DATE COURSE TITLE
JULY 25 Moving from Peer to Supervisor
26 Raising Accountability while Managing a Hybrid Team
AUGUST 8 Keys to Supervisory Success
10 Communicating with Diplomacy & Tact |
10 Critical Thinking Skills: Strategies for Improving
15 Conflict Resolution
17 Fundamentals of Coaching
30* Emotional Intelligence
SEPTEMBER 6 Feedback Fundamentals
7 Managing from the Middle
19 Managing Multiple Priorities
20* Sit Lead I1®: Managers’ Role in Growing Employees [New]
26* Crucial Conversations®: For Mastering Dialogue
27 Valuing Differences [new|
OCTOBER 11 Communicating with Diplomacy & Tact |
12% Project Management: Applied Essentials
16* Train the Trainer: Bootcamp [m-rerson|
25 Moving from Peer to Supervisor
26 CliftonStrengths Finder: Discover Your Greatest Talents [New|
NOVEMBER 2 Keys to Supervisory Success
6 Resilience: Building Skills to Endure Hardship and Prevent Burnout
6* Sit Lead II®: Self Leadership - Growing Your Career & Self Awareness [new|

Navigating Challenging Personalities

Communicating with Diplomacy & Tact Il

Leader as Coach

Personality & Effective Communication

DECEMBER

Facilitate Virtual Learning (New|

Managing Multiple Priorities

Transformational Leadership

*Indicates a multi-day course


https://duke.qualtrics.com/jfe/form/SV_72N7TV9XtPwLPhz
https://duke.qualtrics.com/jfe/form/SV_3jxeFBKI6zSV1T8
https://duke.qualtrics.com/jfe/form/SV_7TCLr4eub0C7I5D
https://duke.qualtrics.com/jfe/form/SV_blLWFsMlABkBTtr
https://duke.qualtrics.com/jfe/form/SV_7OPh1ZASbYkcA9n
https://duke.qualtrics.com/jfe/form/SV_9HR3UcRcSmGsNb7
https://duke.qualtrics.com/jfe/form/SV_b8c6pi55ueKmLjL
https://duke.qualtrics.com/jfe/form/SV_5cfSWs2TgaFheD3
https://duke.qualtrics.com/jfe/form/SV_4SDGpHyYu74h0eV
https://duke.qualtrics.com/jfe/form/SV_bxYNwcrwYP7AenX
https://duke.qualtrics.com/jfe/form/SV_2mfTkSSv72mGAhT
https://duke.qualtrics.com/jfe/form/SV_9M0yXr8K3iwhtmR
https://duke.qualtrics.com/jfe/form/SV_dbSEd1twoa18gWp
https://duke.qualtrics.com/jfe/form/SV_cC8kjzNBqqw7mhU
https://duke.qualtrics.com/jfe/form/SV_blLWFsMlABkBTtr
https://duke.qualtrics.com/jfe/form/SV_db2Bx0tHw2gEWBn
https://duke.qualtrics.com/jfe/form/SV_cYAdHreUoAktETY
https://duke.qualtrics.com/jfe/form/SV_72N7TV9XtPwLPhz
https://duke.qualtrics.com/jfe/form/SV_80x4aicYeA2fQIm
https://duke.qualtrics.com/jfe/form/SV_7TCLr4eub0C7I5D
https://duke.qualtrics.com/jfe/form/SV_72rTevNQDosns33
https://duke.qualtrics.com/jfe/form/SV_42gjRGVVQeswWnY
https://duke.qualtrics.com/jfe/form/SV_1zG1QdiGidv1GmN
https://duke.qualtrics.com/jfe/form/SV_9vjDqQAg2fdHIWx
https://duke.qualtrics.com/jfe/form/SV_6wY0eDnGBBrKweN
https://duke.qualtrics.com/jfe/form/SV_9yippRH1wyDRpat
https://duke.qualtrics.com/jfe/form/SV_bCTvodTmjcyCQxU
https://duke.qualtrics.com/jfe/form/SV_2mfTkSSv72mGAhT
https://duke.qualtrics.com/jfe/form/SV_0D0L75jEEd4N0fX

LEARNING & ORGANIZATION
DEVELOPMENT

Duke

HUMAN RESOURCES

2023 TECHNOLOGY COURSES

Technology

Fall Courses

Click a course title to register!

MONTH DATE COURSE TITLE
JULY 11* Excel Level 1 - Introduction
25% Word Level 2 - Intermediate
AUGUST 1+ PowerPoint Level 2 - Intermediate
15 Microsoft Teams [New]
SEPTEMBER 5 Excel Level 2 - Charts & Graphs
5 Excel Level 2 - Pivot Tables
7 Excel Level 1 - Formulas & Functions Basics
7 Excel Level 2 - Formulas & Functions Intermediate
12% Microsoft Visio - Level 2 [new|
19+ Access Level 2 - Intermediate
OCTOBER 10* Excel Level 2 - Intermediate
24% Microsoft OneNote - Level 1[new|
31* Word Level 3 - Advanced
NOVEMBER 14* Excel Level 3 - Advanced
DECEMBER 12% Access Level 3 - Advanced

*Indicates a multi-day course



https://duke.qualtrics.com/jfe/form/SV_3mcHJyizcNKUaPQ
https://duke.qualtrics.com/jfe/form/SV_08lfcX5HX5POf30
https://duke.qualtrics.com/jfe/form/SV_6M4rZAVpTQNrFHM
https://duke.qualtrics.com/jfe/form/SV_3FahLD5GQBdFXGS
https://duke.qualtrics.com/jfe/form/SV_8dkMxxSyjCiAbkO
https://duke.qualtrics.com/jfe/form/SV_6JVASihLAutQtbE
https://duke.qualtrics.com/jfe/form/SV_ezZByk2CUS00ZJs
https://duke.qualtrics.com/jfe/form/SV_cFRjvIc48Vakkx8
https://duke.qualtrics.com/jfe/form/SV_cT8svbpkSfMsXPM
https://duke.qualtrics.com/jfe/form/SV_0HA3jjqgOdMoMKO
https://duke.qualtrics.com/jfe/form/SV_0iY0LLLwG1Od6oS
https://duke.qualtrics.com/jfe/form/SV_0omXTLrFPH4brZY
https://duke.qualtrics.com/jfe/form/SV_2ccBnGktyBFihzo
https://duke.qualtrics.com/jfe/form/SV_d6a6zjOOTLEQucm
https://duke.qualtrics.com/jfe/form/SV_6rjzz4KjO92RMto

