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AUGUST 2020 

Click a course title to register! 

NOVEMBER 2020 

SEPTEMBER 2020 

OCTOBER 2020 

Conflict Resolution18 

Personality & Effective Communication23 

Emotional Intelligence02 - 03 

Managing Multiple Priorities29 

Keys to Supervisory Success02 

Resilience05 

Fundamentals of Coaching11 

26 Project Management (Level I & II) 

Navigating Challenging Personalities13 

Communicating with Diplomacy & Tact II16 

Online Facilitation Skills02 

DECEMBER 2020 

Managing Multiple Priorities03 

Conflict Resolution07 

(2-Day Course) 

Communicating with Diplomacy & Tact I01 

Moving from Peer to Supervisor19 

Situational Leadership II22 - 23 

Crucial Conversations®14 - 16 (3-Day Course) 

(2-Day Course) 

(2-Day Course) 

Train the Trainer (T1): Basic Training Skills09 

https://dukeuniversity.webex.com/dukeuniversity/k2/j.php?MTID=td58d3f717fac6ef04747a236293c2f5e
https://dukeuniversity.webex.com/dukeuniversity/k2/j.php?MTID=td58d3f717fac6ef04747a236293c2f5e
https://dukeuniversity.webex.com/dukeuniversity/k2/j.php?MTID=t0618f78a6196ff2f14aa18436a16cccf
https://dukeuniversity.webex.com/dukeuniversity/k2/j.php?MTID=t63241ed261a7b50b3123082e055fb411
https://dukeuniversity.webex.com/dukeuniversity/k2/j.php?MTID=tef06cff6635064736bb5e4f29d0448aa
https://dukeuniversity.webex.com/dukeuniversity/k2/j.php?MTID=t7f08f87a717eb175a2db52b9145268a9
https://dukeuniversity.webex.com/dukeuniversity/k2/j.php?MTID=t325c6766d3ebdbb36d710288a4b70891
https://dukeuniversity.webex.com/dukeuniversity/k2/j.php?MTID=tff6a308ed708b7bfa58f0ade03892d00
https://duke.qualtrics.com/jfe/form/SV_8013D4yOMTykqwJ
https://dukeuniversity.webex.com/dukeuniversity/k2/j.php?MTID=t3f6b7a9b11380284fd020c236fe0fad7
https://dukeuniversity.webex.com/dukeuniversity/k2/j.php?MTID=t4e101e19db52d20ca47bc2487945996c
https://dukeuniversity.webex.com/dukeuniversity/k2/j.php?MTID=t0263bb08b4b0d0cf1679b6545d401c47
https://dukeuniversity.webex.com/dukeuniversity/k2/j.php?MTID=t136d779b6f9104b72c70d77d478aa395
https://dukeuniversity.webex.com/dukeuniversity/k2/j.php?MTID=t9fef9c440095f2da293b75c46a64933a
https://lms.duhs.duke.edu/Saba/Web/Cloud/goto/courseDetailURL?otId=cours000000000057334&callerPage=/learning/offeringTemplateDetails.xml
https://dukeuniversity.webex.com/dukeuniversity/k2/j.php?MTID=taaf496a69ee8490734e97da1fcf2c69a
https://dukeuniversity.webex.com/dukeuniversity/k2/j.php?MTID=t8e3cef82add8c312dae43377ca20cf3d
https://dukeuniversity.webex.com/dukeuniversity/k2/j.php?MTID=tbc3256b647247d68961d8aa774a5c2c3
https://dukeuniversity.webex.com/dukeuniversity/k2/j.php?MTID=t39dfa5bd640c2cbb6923f5af6e45d132
https://lms.duhs.duke.edu/Saba/Web/Cloud/goto/courseDetailURL?otId=cours000000000057334&callerPage=/learning/offeringTemplateDetails.xml
https://lms.duhs.duke.edu/Saba/Web/Cloud/goto/courseDetailURL?otId=cours000000000057334&callerPage=/learning/offeringTemplateDetails.xml
https://lms.duhs.duke.edu/Saba/Web/Cloud/goto/courseDetailURL?otId=cours000000000057334&callerPage=/learning/offeringTemplateDetails.xml
https://dukeuniversity.webex.com/dukeuniversity/k2/j.php?MTID=t4e3a54fe6bafaac216a96c2528090b1a

